What is Hoosier Healthwise?

Hoosier Healthwise is a special program within
the state’s Medicaid Office that provides health
and medical coverage to certain lower income
families, children, and pregnant women in
Indiana. The goals of the program ate to provide
health care to children and families and to help
prevent health problems with eatly intervention
and treatment. There are 3 main parts to
Hoosier Healthwise:

1. Package A-the standard plan available
to eligible adults and children. There
are no premiums or co-payments for
children. This program is typically for
lower income families.

2. Package B-pregnancy coverage. Covers
prenatal care, pregnancy complications,
delivery, and 60 days of care after
delivery. There are no premiums or co-
payments in this plan.

3. Package C-Children’s Health Plan. For
children under 19 in families that have
too much income to qualify for the
standard plan. There are some
premiums and co-payments in this plan.

Note: There is also a special program for women
who atre under 65 and have breast or cervical
cancer. They can be eligible for medical coverage
if they do not have other health insurance and if
their income is less than 200% of the federal
income poverty level.

Am I eligible for Hoosier Healthwise?

To be eligible for one of the programs of
Hoosier Healthwise, you must:

1. Be an Indiana resident; and

2. Live in a family that earns less than
200% of the Federal Poverty Guideline.

Call 1-800-889-9949 to get more information
or to get an application.

Information is also available on-line at
www.in.gov/fssa. Click on Hoosier Healthwise.

I am a working parent. Will my children be
eligible for Hoosier Healthwise?

Possibly. The Children’s Health Plan is one of
the programs under Hoosier Healthwise. It is
designed to help more children receive health
services, even if their families earn too much
money for the traditional Medicaid programs.

Who is eligible for the Hoosier Healthwise
Children’s Health Plan?

To be eligible for the Hoosier Healthwise
Children’s Health Plan, you must:

1. Be under the age of 19;
2.  Be an Indiana resident; and

3. Beamember of a family that has
income between 150% and 200% of the
federal income poverty level.

Eligibility is based on income levels, and the
levels change yeatly, so contact Hoosier
Healthwise to find out if you are eligible
based on your income. (The income limit
for a family of 4 is $17,650 in the year 2002).

What is covered under this program?

Hoosier Healthwise is designed to help children
get regular check-ups, childhood shots,

screenings, diagnosis and treatment. It helps
your family find a doctor who will know your
child’s health history and keep records, so your
child gets more consistent care.

How does it do that?

Hoosier Healthwise allows you to choose a
personal doctor for your child, or a doctor for
the whole family. This doctor will provide care
for your child, and will be able to keep records of
your child’s progress, providing better medical
service to you and your child.

How do I find a doctor?

When you apply for Hoosier Healthwise, you will
get a list of doctors in your area to choose from.
If you don’t choose, a doctor will be assigned to
you and your family. Once you choose a doctor,
contact your Benefit Advocate to complete the
application by contacting the office where you
applied, or by calling 1-800-889-9949.

What if I don’t like the doctor I have chosen?

You can change your doctor after 12 months.
You can change the doctor sooner than 12
months if there are special circumstances (such
as if you have moved).

What kind of health and medical care is
offered?

Hoosier Healthwise covers a wide range of
services. Basic services that are covered include:

e Doctor care, including check-ups,
immunizations, well-child care, and regular
screenings for problems.

e Hospital care, inpatient and outpatient,
emergency care for true emergencies,
laboratory services, diagnostic services.


http://www.in.gov/fssa

e Pharmacy Services, such as prescription
drugs and some over-the-counter
medications.

e Dental care, including regular check-ups,
fillings, and cleanings.

e Therapy services, which include physical
therapy, speech therapy, respiratory therapy
and occupational therapy.

Other services that are covered under Hoosier
Healthwise are mental health and substance
abuse care, medical supplies and equipment, eye
care and foot care, home health care, chiropractic
care and transportation services.

You can call 1-800-889-9949 if you have
questions about Hoosier Healthwise.

Do I have to pay for medical services in the
Hoosier Healthwise program?

There are fees for some services. If you are in
the regular Medicaid program, you will not have
to pay premiums ot co-payments. If you are in
the Children’s Health Program (for families that
are between 150% and 200% of the federal
income poverty level), you may have to pay
premiums for the insurance and co-payments for
some of the medical services. The monthly
premium for two or more children could be from
$16.50 to $24.75 per month depending on your
income.

What if I am in the Children’s Health
Program but I don’t pay the required
premium?

If you are required to pay a premium, and you
don’t pay the first premium, your application will
be denied. If you miss a premium later, the
health coverage will stop.

What if I disagree with a decision made by
the program?

You can appeal if you are denied any of these
services or if you disagree with a program
decision. You will then have a hearing. There
are time limits for appealing, so make sure you
read the denial notice catefully to see how to

appeal. You may also want to contact a private

attorney or you local legal services for help.

Remember: If you are on Hoosier Healthwise

and you change your address, let Hoosier
Healthwise know so you don’t miss any

important information.

ILS Office Contact Numbers

Bloomington:
(812) 339-7668
1-800-822-4774

Columbus:
(812) 372-6918
1-866-644-6407

Evansville:
(812) 426-1295
1-800-852-3477

Fort Wayne:
(260) 424-9155
1-888-442-8600

Gary:
(219) 886-3161
1-888-255-5104

Hammond:

(219) 853-2360

Indianapolis:
(317) 631-9410
1-800-869-0212

Lafayette:
(765) 423-5327
1-800-382-7581

New Albany:
(812) 945-4123
1-800-892-2776

South Bend:
(574) 234-8121
1-800-288-8121
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