What should I look for in a credit
card?
In choosing a credit card, think about how
you plan to use the card. If you intend to
use the card for current expenses and pay
it off each month, you’ll want a card with
no annual fee and a grace period. If you
intend to use the card for large purchases
that you pay over time, then you should
look for a card with a low APR (annual
percentage rate). No matter what your
plans are, you will want the lowest cost
credit card you can find, so shop around
before requesting a card.

How can I compare credit cards?
1. Look at the APR (annual
percentage rate) charged for the
card. Be cautious of cards that
offer a low introductory rate. Be
aware of how long the
introductory rate lasts, and what
the permanent rate will be. Pay
attention to whether the
introductory rate applies to
balance transfers, cash advances
and/or purchases.

will not have to pay interest when
you pay the monthly balance in
full.
4. How much are the transaction
fees, late fees, and over credit limit
fees? Some credit cards charge for
cash advances and balance
transfers. All charge for paying
late or charging more than your
credit limit. A few charge a
monthly fee even if you do not use
the card. Know whether you will
lose your introductory interest rate
if you pay late or exceed the credit
limit.
5. How is the balance computed in
determining finance charges? This
can make a big difference in the
cost of a credit card. Most
accounts use the average daily
balance, which takes into account
payments and charges as soon as
they are made. Some card
companies charge you based on
the previous balance. A few card
companies delay charging for new
purchases until the next billing
cycle. Know how the balance on
your card is determined.

have to pay extra fees if you charge more
than the amount approved. Keep a record
of all purchases, cash advances and
balance transfers so that you can avoid
over credit limit fees. If you tend to spend
up to the limit of your credit card, a high
credit limit may not be the best choice for
you. Slow your spending by choosing a
lower limit.

What if there is a mistake on my
credit card bill?
If you find a mistake on your bill, you
should report it to the credit card company
right away. You have 60 days from the
mailing date of the bill to dispute it. Write
down your name, address, account
number, and why you think the bill is
wrong. Send this information to the
address on your credit card for “billing
inquiries.” Within 90 days the credit card
company must correct the mistake or
explain why the bill is correct. You do not
have to pay the disputed part of the bill
unless the company explains that the bill is
correct.

Can I dispute charges for goods and
services?

2. Compare annual fees. Some cards
charge no annual fee, while others
charge large annual fees. Cards
that offer premiums such as airline
miles, and those that target people
with poor credit histories are
especially likely to have annual
fees.

Should I be concerned about the
credit limit?

♦ You made the purchase in your home
state or within 100 miles of your
home.

3. Does the card have a grace period?
If the card has a grace period, you

Choose a card with a credit limit that is
high enough to meet your needs. You will

♦ The charge is for more than $50.00.

Yes. You can dispute charges for goods
and services under the following
conditions:

To dispute the charge through the credit
card company, write to the “billing
inquiries” address. State your name,
address, account number, the amount of
the bill you are refusing to pay, and what
you have done to settle the dispute with
the seller. Request a “chargeback”.

company of your situation and attempt to
work out a payment plan, if possible. If
you need help talking to the credit card
company and managing your debts, you
may contact the Consumer Credit
Counseling Services, Inc., office nearest
your home by telephoning 1-800-3882227. More information about Consume
Credit Counseling is available online at
www.nfcc.org.

Tips for credit card use:
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♦ You try in good faith to settle the
dispute with the seller.
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Choosing and
Using Credit
Cards

1. Understand your plan’s terms.
2. Pay bills promptly to keep finance
charges low and to avoid late
charges.

ILS Office Contact Numbers
Prepared by:
Bloomington:
(812) 339-7668

3. Keep receipts and compare
receipts to your bill to make sure
the bill is correct.

1-800-822-4774

4. Protect your credit card
information.

Columbus:
(812) 372-6918
1-866-644-6407

Hammond:
(219) 853-2360

Indianapolis:
(317) 631-9410
1-800-869-0212
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5. Draw a line through any blank
spaces on a charge slip.
6. Keep a record of account
numbers, expiration dates, and
telephone numbers to call to
report loss or theft quickly.

7. Carry only the cards you think you
will use.
If you cannot pay…
If you are unable to pay your credit card
bills, you should notify the credit card

Evansville:
(812) 426-1295
1-800-852-3477

Lafayette:
(765) 423-5327
1-800-382-7581

Fort Wayne:
New Albany:
(260) 424-9155 (812) 945-4123
1-888-442-8600 1-800-892-2776

This pamphlet is for information only. It is NOT legal advice.
For legal advice, contact a private attorney or a lawyer at the
nearest Legal Services Office.
Laws and Policies change. Please look at the last revised date
to make sure the information is still current.

Gary:
South Bend:
(219) 886-3161 (574) 234-8121
1-888-255-5104 1-800-288-8121

Information Available on the web
www.indianajustice.org

